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Ch,luThdnh, ne"y 0h thdng ll ndn 2022

QUYET DINH
Ban hirnh Quy trinh ti6p c6ng dAn

t4i Trg qOTi6p c6ng d6n huyQn ChAu Thhnh

CHO TTCH uvlaN NHAN DAN HUYEN CHAU THiNH

Cdn crir Luqt Tii ch*c s;,inh Ttyin dia phuong ngdy t9 thdng 6 ndr 2015;

Cdn ct LuQt s*a diii, b j sung mAt sii diiu cia Laqt Td ch*c Chinh ph,i fi Lwit
Tij chtic chinh qq.'in dla phuong ngay 22/l 1/2019;

Cdn c* Luqt Khiiiu nqi ngay 11 thdng t I ndn 201l;

Cdn c* Ludr Tidp c6ng ddn ngay 25 thdng 11 ndm 2013;
. . ^ -;Cdn cu Luqt T6 cao ngay 12 thdng 6 ndm 2018;

Cdtt c* Wi.dinh rii OltZOllllfO-CP ngdy 26.thdng 6 ndm 2014 cila Chinh
phu quy dinh chi ti€t thi hdnh m)t s6 di€u cia LuQt Ti€p c6ng ddn;

Can c* Nshi dinh s6 31/2019/ND-CP ngay l0 thdng 4 ndm 2019 bu't Chinh
phi quy dlnh chi tiilt m\t si5 aieu cia Ludt Td cdo;

Cdn cilr Nghi dinh si5,124/2020/ND-CP ngpy t9 thdng l0 ndm 2020 cila Chinh
pht quy dinh chi ti* mQt s6 diiuvd biQn phdp 6 chnc thi hdnh Ludt Khi6u nqi;

Cdn cri Thong u s6 04/202\/TT-TTCP ngdy 01 thdng l0 ndm 2021 cila Thanh

tra Chinh phit quS' dlnh quy trinh fiAp c6ng ddn;

Cdn cu Th6 ng ta s6 0 5/2 02 I /TT-TTCP ngay 0 I thdng. t 0 ndm 2 02 I cia Thanh

tra Chinh phti quy- dinh quy trinh xu $ don khi€u nqi, don t6 cdo, don ki€n nghi, phdn
dnh,

Cdn cu Qu1.,€t dlnh s6 OStga-UeWO ngay 08 thdng 0t ndm 2015 cila Uy ban

nhdn ddn hr4tQn vi thdnh l6p Ban Tidp c6ng ddn huy€n Chdu Thdnh;

Theo di ngh! cila Trudng Ban Tidp c6ng ddnhuyQn.

QUYfT DINE:

Di6u 1. Ban hanh kdm theo Quyiit dinh ndy Quy trinh tiiip c6ng dAn tqi T4r sd

Tiilp c6ng ddn huyQn Chiu Thanh.

Ei6u 2. quy6t dinh ney c6 hiQu lgc thi henh kCttr nCey ky vd thay thii Quytit dlnh
s6 tOt tlqO-tmND ngiry 3ol8l2}l7 cta Chi tich Uy ban nh6n d6n huyQn.
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Didu 3. Chrinh Vln phdng HQi d6ng nhan dan vd Uy ban nh6n dAn huyQn, Truong
Ban Ti6p c6ng ddn huygn, Thu truong c6c co qrran, don v!, nguoi dugc giao rftigm W
ti6p c6ng din vd nguoi khi6u n4i, t6 crio, ki€n nghi, phan 6nh chiu trech nhiem thi hdnh

Quytlt dinh ndy./.

NoinhAn:fu7f;-
- Nhu Di6u 3, V

- TT.HU, TT.HDND huy€n;
- Chrl tich, cric PCT.U BND huy€n;
- UBMTTQ Vl\ vd ciic t6 chtc
chinh tri, xl hQi huy6n;
- C6c Ban cia HuyQn riy;
- C6c co quan, ban, ngrinh huyQn;
- Cdng an huyQn;
- UBND cric xe, rhi trin;
- L{nh t[o Vdn phdng;
- Cdng Th6ng tin Di6n tri huyQn ChAu Thdnl;
- Luu: VT.VP, BTCD.

TICH

L6 Ngoc dn
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CQNG HOA XAHoI CsU NCUia VIET NAM
DQc lip - Tr; do - Hlnh phric

QUY TRINH
Tiiip c6ng din t4i Trq sO TiSp c6ng d6n huy$n ChAu Thirnh

(Kim theo Quyi, dinh s6 GIG\SO-UAND ngdy tfi thdng h ndm 2022
cia Chil tlch Uy ban nhdn ddn huyQn Cludu Thdnh)

Chuong I
NHUNG QUYDINH CIIUNG

Didu l. Ph4m vi rlidu tlrinh

Quy trinh nay qly dinh viec ti6p c6ng d6n d6n thi6u n4i, tti c6o, kitin nghi,
ph?n ,inh t4i Try sd Tiiip c6ng d6n huyQn (sau tl6y gqi t6lt ld T4r sd) theo quy tllnh tai
DiAu 13 Luft Ti6p c6ng ddn ndm 2013 vir c6ng tric titip cOng ddn dinh lcj,cira lSnh
d4o huyQn cu th6 nhu sau:

L Cdng t6c titip c6ng ddn thuong xuydn cta Ban Titip c6ng d6n lruyQn (ti6p
c6ng ddn d6n ktritiu n4i, t5 crio, ki6n nghj, phan ri,nh), sau c16y ggi tit ld Ban.

2. C6ng tric t6 chric ti6p c6ng dpn di"t, lc! cria Bi thu HuyQn iy, Thudng tr.uc
Hgi d6qg.nh6n dAn huyQn; Cht tich Uy ban M?t han T6 qudc ViQt Nam. huyQn vir
Chir tich Uy ban nhAn dAn huyQn (sau d6y gqi tat le hnh rl4o huyQn).

3. C6ng t6c xtr ly don sau khi titip c6ng ddn.

4. C6ng t6c theo d6i, d6n d5c co quan, ban ngag,h huyQn, Uy ban nh6n dAn c6c
xe" thi tr6n thyc hiQn chi tl4o cta 16nh d4o huyQn; ktit qui tham muu vd giii quyiit
don cta cdng ddn thuQc th6m quy€n gi6i quy6t cria Chi tich Uy ban nhdn d6n huyQn.

Didu 2. D6i tuqng 6p dgng

. 1. Co quan hdnh chffi nhi nu6c, nguoi drmg ddu co quan, don vi vd nguoi
ti6p c6ng ddn.

. 2. Ngudi khi6u n4i,. ti5 c6o, ki6n nghi, phan Ailr tl6n trinh bdy tr.uc ti6p t4i T4r
sd ti6p c6ng ddn r i dia di€m ti6p c6ng ddn.

3. Co quan, t6 chric, c6 nhin c6 li6n quan d6n cdng t5c titip cdng d6n.

Di6u 3. Mqc tlich

1. Hu6ng d6n c6ng d6n thgc hiQn quyAn khiiiu n4i, t6 c6o, ki6n nghi, phan 6nh
dring quy dfnh phap lu4t, g6p phen tuy6n truy6n, ph6 biOn ph6p lu4t.

2."T4o tti6u kiQn thuqn lgi dli crin bQ c6ng chric thuc hiQn ti5t c6ng tiic tiiip c6ng
d6n vd t6 chfc ti6p c6ng ddn cria lSnh d4o huyQn.

. 3. Ti6p nhan.khi6u nai, t5 c6o, kiiin nghi, phan dnh thuQc thAm quy.en gi.ai

quy6t cira Cht tich Uy ban nhan dan huyQn di5 xem x6t, ra quy6t dlnh giai quy6t khiiSu
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ngi; k6t luQn nQi dung t6 c6o, quyiit dinh xu lf tri crlo; xem x6t, gi6i quy6t kiiin nghi,
phAn rinh; trd ldi cho cdng d6n bitit theo quy dfnh cria phrip lu{t.

4. Girip c6n bQ, c6ng chric cht dQng n6ng cao tnich nhiOm trong quii trinh thuc
hi6n nhiQm vg. theo ddi, n6m chic n6i dung c6ng viQc, rrOn aoc nfttroi vi€c thuc
hiQn nhiQm vu n6i b6 vd cria c6c co quan liOrrquan.

Di6u 4. Vi6c tir chiii ti6p c6ng din

. 1.. Ngudi ti0p c6ng dan duoc tri choi ti6p ngudi d6n noi tiilp c6ng dan trong c6c
trudng hqp sau dAy:

. . . a) Nguoi t'ong tinh tp4ng say do dtng ch6t kich thich, ngudi mEc bQnh tam
thdn ho4c mQt bQnh khric ldm mdt khd ndng nh4n thuc ho{c khn ndng rli6u loi6n henh
vi cta minh;

b) Nguoi c6 hAnh vi de dga, xic ph4m co quan, t6 chric, don vi, nguoi ti6p
c6ng ddn, ngudi thi hdnh c6ng vu hoac c6 hdnh ri rurac vi ph4m nOi qu/noi tiei
cdng dAn;

. c) Ngu<ri khi6u n4i, rd uio vd ru vi6c d6 gi6i quytit dring chinh s6ch, phrip ru6t,
dugc co quan nhd nudc c6 thanr quyan kitim tra, ,aioat, trto,ig b6o bine uan u* ua
tld tluo. c ti6p, gidi thich, hu6ng aan nrrung u5, 

"atinrt 
r.r,icr-"i[ ,o .a" te"" a"r,"

d) Nhfrng trudng hgp kh6c theo quy dinh ctra ph6p ludt.

rr )l.qyd] 
ti6p c6ng dan phai giii.thich cho c6ng ddn ducvc bi6t l! do tu crrt5i titip,

ddng thdi b6o c6c nguoi phu tr6ch ti6p c6ng ddn.

.2. 
D6i vdi nhtrng vr;, vi6c khi6u n4i, t6 crio. tI6 duqc gi6i quy6t dring chinh srich,

ph6p lu{t, duqc co quan *i ryg. c6 thAm-quy6n ki6m tra, ri sorit, ttO"g Uao G;;
'lr.bT ya $i ayvc tii5p, gini thich, hu0ng d6n nhtmg 

"o"g-ja, 
,a".a-ri,rii-U,ie" rat,

p "1.1," iI.,li "ryd. 
tiii.p c6ng ddn ra Th6ng b6;fi ci6i tirip c6ng oan, ,G n,en

theo Mdu s6 0l ban hdnh kdm theo euy trinh ndy.

Chuong II
QUY TRiNH TIIP NGT,oI KHIEU NAI, NGIIdI t6 cAo,

NGt oI KIEN NGHI, pnLNaNn

Mgc I
x,rc olruu NHAN THiN CUA NGt-IoI KItrEU N,|I, NGIId TO CAO,Ncrro, KrfN NGrq, *HAN ANH vAriNu nqp pfr;p cti^Nlililir",

DTEN TIIEO QUY DINH CUA PHAP LUAi
,. ?i6u.5: Xdc rlinh nh6n thAn cria nguoi khi6un4i, ngucri t5 c6o, ngudi ki6n

nghi, phan rinh

^", ..^ ].:fr-1.,i:O lF"it khi€u n4i, ngudi tirip c6ng ddn y€u cAu ho n6u 16 ho t6n, dla
cnr va xuar rrinh gray to ruy thAn, gidy gi6i thiQu, gi6y riy quyAn (n6u co).

^^., _3..]<]l1 l:io "*":i t6.crio, ngudi"ki6n nghi, phin rinh, ngudi ti6p c6ng d6n yeu
cau nguor ro cao. rlguoi ki6n nghi, phin rinh n6u 16 ho t€n, tlia cti va xu6ttinr, gi6y
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t& tuy thdn.

Trong quii rrinh ti€p nguoi t5 ciio, nguoi ti6p cdng ddn phdi git bi m{t h9 t€n,
dia chi, brit tich ngudi t6 c6o theo quy dlnh;ta ph6p lufivA t6 c6o. 

-

3 Trudng hqp c6ng ddn ho4c ngudi dugc ty quy€n, ngudi d4i di6n theo quy
dinh cta phrip lurit cho c6 nhin, co quan, t6 chuc co hdnh vi vi pham quy dinhlai
kho6n 1 Di€u 4 cua.Quy trinh ndy thi ngudi titip c6ng dan ti, ch6i vidc tidp'c6ng d6n
nhu quy dinh tai DiAu 4 cria Quy trinh ndy.

Eidu 6. Xic ilinh tinh hqp ph6p cfra ngucri ilqi diQn, nguoi tluqc ty quydn,
lu$t su ho{c trg girip vi6n ph6p g

l. Truong hqp So quarr, t6 chr?c thpc hi€n vigc krhi6u nai th6ng qua ngr ui tlei
di6n ld nguoi dung diul co qr!an,. t6 chfc thi ngudi tiiip c6ng ddn y6u iau ngr,.ri dai
di€n xuAt trinh gi6y gi6i thi6u, gi6y to tuy than.

Trong trudng hqp ngyoi dung dAu co quan, t6 chfc uy quy6n cho ngudi clai
dlgn theb quy dinh cia phrip lu6t d6 thgc hiQn viQc khidu nai itri ng,roi tirip cing dan
d6 ngh! nguoi duo-c ty quydn xuat trinh giAy td tiy rhan, gi6y ty quydn cta nguoi riy
quyCn.

2. Trudng ho.p ngudi khi6u nai ld nguoi chuathd,nh ni6n, nguoi m6t neng luc
hdnh vi ddn sW thi ngudi dai di6n theo phrip luQt cta hg thgc hiQn viQc khi6u n4i.

Truong hqp ngudi khi6u n4i 5m.dau, gid yriu, c6 nhuoc di,5m v6 th6 ch6t hodc vi
lj do kh6ch quan kh6c md kh6ng th6 tu minh khi6u nai thi tluoc uy quydn cho cha,
m9, vg, ch6ng, anh, chi, em ru61 con de thanh ni6n ho{c nguoi khric c6 ndng luc
hAnh vi ddn su dAy dri d6 thgc hi6n vi6c khi6u nai;

. Ngudi ti6p c6ng dAn y6u cau xu6t trinh gi6y td chimg minh viQc dai di6n, riy
quy€n hgp ph6p hoic giSy to kh6c c6 li€n quan.

Trudng hop ngudi d6n trinh bdy ld ngudi dqi di€n, nguoi duoc riy quy€n hqp
phrip thi ngudi ti€p c6ng dan ti6n hanh c6c thrh tuc ti6p nhu doi v6i nguoi khiiiu nai.

3. Trudng hqp ngudi khi6u n4ity quy6n cho lu6tsu hoflc trq gitp vi6n phrip lj
thuc hi6n viQc khiiiu nai thi nguoi titip c6ng dan y6u ciu lu{t su hoactro girlp vi€n
ph6p lj xu6t trinh Thd luqt su, Th6 tro girip uiCn pnap l)i ve Ci6y rhy quy€n'kiitiu nai.

4. Trudng hqp c6ng ddn kh6ng c6 gi6y riy quydn ho6c vi6c ty quyOn kh6ng
theo dtng quy dlnh tai khodn 2, khoan 3 di6u ndy thi nguoi titlp c6ng ddn kh6ng tiiip
nnqn hp so w vi6c vi gi6i thich 16 lf do, huong dan c6ng ddn lim ciic thrh ruc cin
thi6t dC thgc hiQn vi6c khi6u nai theo tlung quy dinh.

Mgc 2

TrEp NH+N, eHAN LoAr, xrllf NqT"DUNG KHrEU NAr, T6 cAo,
KIEN NGHI, PHATI ANH

Di6u 7. Ti6p nhfn kh.i6u n3i, t6 c5o, ki6n nghi, phin rlnh

1tl

.:b

i)*4,
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1. Khi c6ng ddn ttiin.Tit b.I.ly. tiiip vd kh6ng.c6 dcyn thi nguoi ti6p c6ng

l::^n:lrr,..9t _conq 
dan vi6t don [nic, ,eil t6 c]o, ki€n nghi. phan 6nh hodc ghi

c.nep da.y du..trung thuc, ctrinh xiic n6i dung trinh bdy cria c6ng d6q ngi dung ndocly3.ro 
.ttr] 

dti ngh! c6ng d6n trinh bdy th6mi* AO dqc lpi cho IOrg aarrrei" ,a aanehi hs hi tCn hoAc tli€m chi x5c nhSn vao v:an Uan.

"^ ,_^1lTIp lil_""_rg.1" dr5n rrinh.bdy vd c6 tton vdi nQi dung cu th6, 16 rang,
"u 

,:: I?. dlnh dugc 16 tinh.chdt 
-vu 

viec vd co quan. c6 thim quy-6n gidi quytit ttittguoi ti6p c6ng dAn huong din c6ng d6n grii don d6n .o qu;;riiE* i"ia, aCduoc xem xdt, giai quy6t theo quy rlinh cta piap luat.

^ ^3. T**e hqp nhiCu ngudi d6n khiiiu nai, t6 crio, ki6n nghi, ph6n anh v6 ctngmQt.nQi dung thi ngudi ti6p.c0rg da huc.ng d6n hq cu nguoi?ui iiir-oe ,n"r, lay, ,

ghi lai n6i dung trinh bdv vd dc nghi nguoioai die; ki tcn r,oi. oier, 
"ir.?" nhan ,vdo vin b6n.

. .o f**g h.qp c6ng ddn gyfi. lay nhidu n6i dung vua c6 n6i dung khi€u nai,vta co ndi dung t0 crio, ki6n ,.ghi, plll 6nh thi nguoi tidp c6ng dan huong d6n c6ngddn thuc hi.n vi6c khi6u n4i; to-cao, niin ngh!, phin 6ah ,t* dtA;;Ario ,a,.
5. Vi6c ti6p nh.rin, qhi.chip nQi.dung khi6u nai, t6 qlo,.kiiln ngf,i, ptan a*,avie^c nlcrne ddn cdng ctari vi6rion.plr.et;;;;i;ao so ticp .one"a;,iioa" auo.nhAp vdo phrin mem co sd d& liau vaiiep .6; d;; 

vvrr6 uqrr ,uctu

Didu 8. Phin lo4i, xir If khi6u n4i, td c6o, ki6n nghi, phAn 6nh

- l' vi€c ph6'loai, xri lj n6i dung khi6u nai, tti c6o, ki6n nghi, ph6n rinh duoccdn cf vdo bin shi nqi qy_g rrinl bet hoqc don cria c6ng O#"i itu.-;G;il;Thong ru s6 osizoz t ltr-TTCp ngay 0 i thring t c narn zoz t .,iu tnunn tia ctrinrr pnrrquy dlnh quy trinh xu ly don khi6u nai, don tScrio, d;-ki6r;gii, pfra, #frl*"
.i a 2. V ki6n trinh biy nQi dung khitiu nai, t5crio, ki6n nghi, pnin 6rh kh6ng thu6c
fhdm 

quy6n siii quytit.cra .".9rE, don uj ttiip.'ooe aa;,,ili";il;6;'.o"re d*hu6ng d6n cdng din vi6t don gui a6n co quan, tO chric-cO thdrn qr;d; d;;;;:
. . l1uh_g hop n6i dung^thuQc t11Tn quy€n giai quyit cta co quan, don vi minh thinguoi ti6p c6ng d6n tii5p nh+n cac th.ngiin, alrie, a" bdo cdo nguoi c6 tham quydngial qulet. Ndu cong ddn cung c6p cric"th.ng tir,,'iailieu, .n*; il;;#!* oe"khi6u nai, t6 c6o. r<i6n nehi, nhan gr, try 

"g"""r 
ti6p;6d d6n xei -e, ja ii,jp],ll, .a.

ll9'$ lh. tdi liQu, ch,nicri d6..vigc.tirip-ritan iir.i,rg,* tdi ti6u, chimg cu ttusc thychi€n bang giAy bi6n nhan theo Miu s6 OZ'Uun f,anf, f.E, theo euy trini ,iay. 
--'-

Chuong III
rMP C6XC DAN CUA LANH EAO HUYEN

Di6u 9. Tiiip nhfln rltrn rling hj glp linh it4o huyQn
1. C6 j ki6n chi dpo crla l6nh d4o huyQn.
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2. Citc vt vi6c tranh ch6p, khii5u nai, t6 crio n6u kh6ng xem x6t, gi6i quy€t kip
thdi c6 th€ xiy ra hQu qui nghi€m trgng d6n d6n hty hoai tdi sin cria Ntra nuOc, cria
t6p th6, c6 nhAn, xAm h4i dtin tinh m4ng cria c6ng din, 6nh hudng drin an ninh chinh
d, trat t.u an toiur xd h6i.

3. Vp viQc dd qu6 h4n gini quyiSt theo quy dinh cta ph6p lu6t khi6u nai, t6 c6o
hiQn hdnh do l5i cria co quan hdnh chinh Nhd nu6c hoAc iria crin b0, c6ng chric khi
thi henh c6ng vg.

. 4. VU vi6c phuc tap, k6o dii.d6 duoc Thri trudng co quan, ban ngdnh hoic Cht
tich uy.ban nhan. dan c6c x5, thi tr6n ti6p c6ng d6n nhung c6ng dan vAn ti6p tuc khi6u
nqi, td crio gay gdr.

5. C6c truong hgp dd cri quyr5t ai*r gi6i quytit c6 hiQu lyc phrlp luitt, nhLrng c6
nhirng tinh ti6t moi. c6 th6 lern thay d6i nQi dung cia quy6t dinh; trong quri trinh gi6i
quy6t c6 vi ph4m v0 viQc 6p dqng ph6p luQt.

Didu 10. Vi6c ti6p c6ng d6n ilinh ki cria l6nh tlgo huyQn

. - -La"! 
deo.huy€n (Bi thu HuyQn iry, Thuong truc HQi tt6ng nhdn d6n huy€n, Uy

ban Mat trrin T6 qu6c Vi6t Nam, Uy ban nhdn dAn huy6n) tiiip d6n dinh k, vdo ngdy
ngiy 10, 15,,20,30 hang thring. Vi6c ti6p c6ng dAn dinl b) cta l6nh c14o huy€n duoc
th6ng b6o d€n ngudi ddn vd c6c co quan c6 li6n quan.

Di6u 11. Chu6n bi vir phBc vg ti6p c6ng din
l. Ti6p c6ng dAn ttinh k!:
Hdng th6ng, trudc ngdy lSnh d4o huyQn titip cdng ddn, ngudi d6n d6.n dang kf

ho4c nQp tlon t4i c6n bQ ti6p dan thudng xuy6n <tri crin bQ ti6p d6n l6p danh srich,
chudn b! tdi liQu, brio c6o t6m t6t nQi dung trinh lenh d4o huyQn xem tru6c.

^ -.;2. Tiep cong dAn d6t xudt:

C6n bg ti6p ddn thuong xuy6n l{p danh srich t6ng hqp Orii voi nhirng trudng
hqp.theo quy dinh t4i khodn 1, kho.* 2.Di6u 9 Quy trinh ndy hoflc nhtrng truong hoo
khi€u n4i ct6ng nguoi, phric t4p; <l€ xu6t Truong Ban trinh l6nh dao huy6n ti6p c6ng
dan.

Duoc su <t6ng f cria hnh ttqo huy.gn, Ven phdng H6i ddng nhAn dAn vi Uy ban
nhAn dAn huyQn phrit hnnh gi6y moi ti6p c6ng ddn vi phuc vp lanh dao huy6n ti6p
c6ng ddn.

,i
. 3. Chuy€n viOn ti6p d6n thuong xuy6n ctugc phAn cdng phpc vp ldnh d4o huy€n

ti6p c6n-g dAn chuin bi nudc.u6ng, phdng ti6p dAn ggn eang, sech sEj chuAn Ui 4", tU
h6 so, thi liQu cho l6nh ilao ,a 

"a" 
t9, ng*t ti6n ilr, d$ii0p c6ng d6n. Nh6n vi6n

b6o vE Tru sd ph6i hqp vdi b6o vQ ddn quAn, c6ng an b6o dim an ninh tr6t tu, 6n dlnh
trong su6t thoi gian ti6p c6ng ddn.

4:.Tfrenh 
,nhan 

tham dU ti6p c6ng g6n g6m: Ldnh d4o co quan, ban, ngdnh
huy€n, Uy ban nhdn d6n c6c xa, thi tran (n6u c6 theo giAy mdi).

\.L.\,
l:

I
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Di6u t2. Sau khi tirip c6ng dAn

. l. C6ng dAn c6 y€u 
33Ai. ".ean 

lanh dao huyQn d6 phan 6nh, kii5n nghi, khiiiunai, td cdo tai rru sd theo Di6u l c,i-a'iuy rinr, nJv.c auqc l6nh trao hryen tidp;;;qyy.qry. Sau khi ldnh d4o huyen tirip'c'6ng aar,,-b* sE ;6 rh6n;l;"iarg'ra, u*vC i ki6n chi ttao cta l6nh gi" 11.r.ii6n .q* A Th6ng brio iay, Orro.-giuo .toc6ng d6n dd bii5t'd theo d6i ticn o6 giai quv3ii*io. cta ngudi khi€u n4i, t6 crio.
2. Trong thoi gian.chd k6t qua thAm tra, x6c minh, tham muu gi6i quy6t cta coquan chric ndng r'6 y kicn chi dao cria rarr, iao ,.1r" titip c6ng aan]nun'rirrorrg giaiquy€t vt6c dang ky g?p lanh'daoh"ye, ti6p Jan t.'"og,";r,6;'?#."ri#'n* ,,g.khi6u n4i, t6 cdo cia c6ng dAn chua A"q. giei;ryA, hoic ch6m tf,u" t ier?'ilen .f,idao cta l'nh <t4o huy€n thi Ban: xem *er, lial qrye, 

"no 
c6ng ddn ti6p tuc tl.nf. higip lenh dao huygn theo quy djrJr. 1-J

3. Trong thoi han tir O,:- Ojn OS ngdy ldm viQc, k6tu ngdy ti6p c6ng d6n, Ban c6trrich nhiQm tham muu chg ranh.oao vin pnJng-noi aone ir,a" ail-ri"w iL ,rra,d6n huycn chuycn don ho4c truy.dn aar y r.ie, 
"ii iao qia l6nh dgo k.uc ti6p c6ng d6nd6n co quan chric ndng t6 chucihqc hiQ;- -... -'

chuydn vi€n Ban dugc ph6n-c6ng c6 nhi-6m vu theo d6i, d6n d6c, brio c6o k6tqu6 thgc hi6n n6i dung chi dao ciia fanfr?ao frryQ"
Di6u 13. Tr6ch nhi$m cta Chi tlch Uy ban nhin dAn huypn trong viQctrgc ti5p ti6p c6ng dAn --< r:vu v" u

I, Cht tich Uy ban nhan d6n huy6n c6 rrech nhigm rryc ti6p tirip c6ng d6n dinhk! vn dot xu6r theo quy tt]nh t*i kn"a".r, kh"* : iiie, 18 Lu{t fiup .On*.aar. i,.iitti6p c6ng dan dinh tcj, cria. ght tich Uy U", ,lra, dan fruyen Ounl iiOig ta" Oe,nguoi d6n vd c6c co quan c6 li6n quan td"" qry;i;.
2. Ch[ tich Uv ban qi" da" huyQn tr.uc tiiip titip c6ng dAn ae Iing nghe, xemxdt, gidi quy6t ve.hi duo. vi6c xem.xet,'graiqrvcl c6c khi6u nai, t6 crio, ki6n nghi,phin anh thu6c thtm quydn cua ,i"t. q; ;ie" irup riep ti6p c6ng drin, Cht tich Uyban nhan ddn huven bi6t duoc. tinh 

1rryr 
i<fri6u ,ui iti .*, ki€n nghi, phan anh vd vi6cgiii quy6t khitiu nai, tii crto,'kitn :.chi,,pher;,rf;j;.* co quan, don vi c6p du6i ;etu do c6 bi6n phrip ki6m tra, d6n dq;.?a; J"U *rg.O"g tric ti6p c6ng ddn, xrtr l, donthu vd giii quyet nri5u n4i, t6 crio, ki6,,ghi p;ar"6rh.

.r i 3 Khi tir5p c6ng dan. n6u 4r viQc 16 rirng, cu th6, giai quy6t c6 co so vii thu6cthdm quvcn thi Ben sd c6 th6ng uao uang van'8a" 
"a r, 

tla, .i;i6ildj;#ii;ban n}qn ddn hu10n. Th6ng.b6'o ndy, d"* ;il;o c6ng ddn ati bitit va tneo o'oi tiilndQ giai quydt 4r vi6c cria nguoi Uri6, nai.
4. Vi6c ti6p c6ng dT..T,Chy tich Uy ban nhAn d6n huyQn phdi duo. c crin b6,c6ng chric girip vi.c ghi ch6p diy dn vdo sb trEp .oog a,an.hoac nh{p th6ng tin vdoCo so dfr li6u qudc gia v6 c6.ng ia".tiiip.G aalt'giai quy6t khi6u nai, t6 crio, ki6nnghi' phan rinh ho4c phan.mem i*i" ry 

"o"E 
i,i. ri?p cdng d6n vd duo.c ,uu tqi noitidp c6ng dan' Nhung 1i kirin chi dao cra ctt"rr.i uyu* nr,a, dan huy6n trong vi6c
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gi6i quyi5t c6c khi6u n4i, t5 c6o, kiiSn nghi, phan 6nh tai Try sd"phAi dugc 14p thinh
ua, U* vd grii cho c6c co quan, t6 chric, il<vn vi c6 li6n quan d,3 tri6n khai thuc hi6n
theo dring y6u c6u, ndi dung chi dao; an dinh thdi gian giii quy6t phy hqp vdi quy
dinh criq ph6p luqt vd co quan, t6 chuc, don vi c6 trrich nhiQm gi6i quytit ph6i gti k6t
quri gi6i quy6t cho c6ng ddn dugc bi6t.

Didu 14. Tr6ch nhiQm cta Vin phdng HQi d6ng nh6n din vi Uy ban nhAn
din huyQn, Ban, vi cic co quan, rlon vi li6n quan trong viQc phgc vg liinh iISo
huy$n ti6p cdng din tlinh ki.

1. Ban, Thanh tra huyQn, Phdng Tii nguy6n vd M6i trudng vd cilc cs quan, don
-i.v! co ti€n quan d6n nQi dung khi€u npi, t6 c6o, ki6n nghi, phan enh c6 tr6ch nhiem:

. a) ChuAn bi dAy.dtr nh,ing th6ng tin, tii IiQu li6n quan d6n n6i dung v-,r viQc

khi6u n4i, t6 crlo, ki6n nghi, phan rffi md 15nh <l4o huyQn sE ti6p c6ng ddn;

b) Cu c6n bQ chuy6n m6n d6 ghi ch6p nQi dung viQc ti6p c6ng dAn, nh$n c6c

th6ng tin, tii liQu do c6ng dAn cung cAp;

. c) Cu cdn bQ co quan, tlon v! chly€n m6n (ho[c l6nh dao) c6 li6n quan ctng
ti6p cOrrg d6n dE thgc hiQn nhirng y6u cdu do 16nh tlao huyQn giao.

2. K6t thric viQc tii5p c6ng ddn, Ban sE c6 th6ng b6o bdng v6n ban vd f ki6n chi
dao cira lSnh d4o tryc ti6p c6ng ddn. D6ng thoi Ban vd c5c co quan don vi li€n quan

c6 tr6ch nhiQm tham muu, dd xuAt cho ldnh d4o huyQn chi d4o co quan chuyOn mdn
, ,i .,. ;,

tnam muu oe gral quyet.

Ei6u 15. Tr6ch nhifm cta Ban vi cdc co quan, tlon v! li6n quan trong vi$c
phgc vg linh d4o huyQn ti6p cdng dAn tIQt xuit

1. Trong truong hqp c6 nhi6u ngudi ctng t{p trung t4i Try sd c6c co quan l6nh
d4o huyQn thi Ban c6 tr6ch nhiem chtr tlQng, phiii hqp v6i c6c co quan c6 li6n quan t6
chric vfn dQng c6ng.ddn v€ Try sd Ti6p c6ng din huyQn dE gi6i thich, ghi nh{n c6c

y6u cAu khi6u nqi, t0 crio, ki€n nghi, phan 6nh d6.b6o c6o 16nh dao Uy ban nhAn dAn

huyQn chi dpo xri lf. Trudng hqp c6ng ddn y6u cAy ldnh d4o Uy ban nh6.n ddn huyQn

titip dAn thi Ban l6p cric tht tqc, b6o crlo l6nh d4o Uy ban nhdn dAn huyQn quy6t dfnh.

2. Uy ban nh6.n d6n cric x5, thi trdn thuQc noi c6 c6ng d6n t4p trung.tai Tru sd
c6c co quan lSnh d4o huyQn thi.cu c6n bQ c6 thAm guydn ve c6 tr6ch nhiQm ph6i hqp
chAt ch€ v6i Ban trong viQc.ti€p c6ng ddn, cung cdpth6ng tin, tdi liQu c6 li6n quan

d€n vU viOc; vfn dQng, thuyCt phpc c6ng d6n tr0 vC dfa phucrng vd 6p dgng crlc biQn

ph6p kh6c d6 tham muu xri ly theo quy dinh.

Di6u 16. Theo d6i, qu6n lj viQc ti6p c6ng d6n

YiQc titlp c6ng dAn d6n khi6u n4i, t5 c6o, ki6n ngh!, phin 6nh phdi dugc ghi
vdo 56 ti6p c6ng d6n hoflc nhflp th6ng tin viro Co sd dE liQu qu5c gia.vd c6ng trlc ti6p
c6ng d6n, gidi quy€t khi6u npi, t6 crlo, ki6n nghi, phan anh ho4c phdn m6m qu3n li
c6ng tilc ti6p c6ng dan. 56 ti6p c6ng dAn tlugc thpc hiQn theo thuc hiQn theo Mdu si5

03 ban hanh kdm theo Quy trinh ndy
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Chuong IV
TO CHIIC TI{IIC HIEN

Di6u 17. T6 chrfrc thuc hiQn

Vdn phong HQi d6ng nhan dan vd Uy ban fian dan huy6n (Ban Ti6p c6ng
d6n huyQn) chir tri, ptrOi trqp voi VIn phdng Huy6n iry, Thanh t* fruygn, fnong fai
lFuyjn 

,1 M6j truong vd c6c co quan, t6 chuc, dcm vi c6 nhrin c6 li6n quan phgc vu
t6t c6ng tric ti6p cong dan theo tlinh lcj crla l5nh tlao huy€n vd t6 chric tiiip cdng ddn
thudng xuy€n tai Try so Ti6p c6ng d6n cta huyQn.

2. Thri trudng c6c.co quan, bar,, ngdnh huy6n; Chrl tich UBND c6c xa, thi tr6n )

:i, .,tr ,1.:S"I trinh ti6p.c6ng 
9an r+i iru sd Ti6p c6ng dbn huycn; rugriii5p cong ,

d6n, Ludt Td crio, Luat Khicu npi vd ciic Nghi dinh, Th6ng tu huong d6n thi h;nh dE

9f !M cp th,! quy trinh Ti6p c6ng dAnZpdungtar don vi minh-cho pht hqp vd
tl6m biO dring v6i quy dfnh i,lu luat.-

, 
^ 

3._f.o1g q.ri'rri+ thyc hiQn euy trurl ndy, n5u c6 kh6 khdn, vu0ng m6c ho4c

:6.yal.de.*:i flilsinh.thi c6c co quan, t6 chric, tlcrn v!, cd nh6n c6 li6-n quan kip
f.:i 01to ,* Ie VT phdng.HQi ddng nhdn dAn vd Uy Uan *ran ddn huyOn lqua aan
ll:p.tonc d.in huyQn) dc kidn nghj chri tich Uy ban nhdn d6n huy6n th6ng nh6t sria
d6i, bd sung cho pht hqp./.



ivrAu sO or

(Kdm theo Quy trinh tiiip c6ng ddn tqi
Tnl sd TiAp c6ng ddn huyQn Chdu Thdnh)

VAN PHONG HDND VA IIBND CQNG HoA xA HQI CHU NGIIIA VIET NAM
HUYEN CHAU THANH
BAN TIEP CONG DAN.

DQc l$p - Trg do - H4nh phric

S6: ./TB.BTCD C hdu Thdnh, ngdy ... ... t hdng... ... ndm... ....

THONGBAo
Kinh gti (1)

Ngiy .......tha,rg .., ... ndm 6ng (bd) (1)..... ....
SO CIvI{D/HO chi6u fto4c gi6y td tuy thAn): ..., ngdy cdp ...1....1...., noi c6p

Dia chi: d5n Tru sd Ti6p c6ng d6n huydn d€ khi6u
nai (t6 c6o, ki6n nghi, ph6n 6nh) v€ viQc . ...(2) . ..

Vq viQc dd dugc.giAi quy6t eung chinh s6ch, phrip luat, duo. c co quan nhd
nudc c6 thAm quy6n ki6m tra, rd so6t vd th6ng brio tri ldi bing vdn ban theo dring
quy dinh cria ph6p luft.

Cdn cir khoan 3, Di6u 9, Luflt tiiip c6ng dAn ndm 2013, Ban Ti5p c6ng ddn
huygn tu ctrOi tiep nhQn nQi dung khi6u n4i (td c6o, kiiin ngh!, phin 6nh) cira 6ng
(bd) ........................(1).

Ban Ti6p c6ng d6n huyQn th6ng b6o d6 6ng (bd) VA. .......(l)
c6c co quan, t6 chirc, don vi, c6 nhAn c6 li6n quan dugc bi6t; dC nghi 6ng (bd)
chdp hdnh theo cluy dinh crira phrip IuQt, chdm dm khiOu npi (t6 c6o, ki€n nghi,
phan anh)./.

TRUoNG BAN
(Kit, ghi rd hq tAn, d6ng diiu)Noi nh$a:

- ...(l)... (d6 thuc hign);
- ...(3)... (tl6 bio cno):
-. (4). (d6 pn5i hqp;:
- Luu: BTCD.

(1) Hq tAr: ngudi khi6u nqi 06 cdo, kiiin ngh!, phdn dnh).
(2) Tdm tdt n|i dung khi€u nqi t6 cdo, ki€n nghi, phan dyh)
(3) Ch*c danh ldnh ilqo, ftn co quan, t6 ch*c, tlonvi cdn bdo cdo.
(4) T€n co quan, 16 chtlc, don v!, cd nhdn cd li€n quan.



rra,u so oz

lKAnt theo Quy trinh tidp c6ng ddn tqi
Tru sd Ti€p c6ng ddn huyQn Chdu Thdnh)

vAN PHONG HDND VA UBND
HTIYEN CIIAU THANH
BAN TIEP C6NC OAN

CQNG HOA XA Ugr CH0 NGHIA Vrpr NAM
DQc l{p - Trg do - H4nh phric

(d6ng d6u treo) Chdu Thdnh, ngdy... thdng... ndm

cr.c.v rrf,N MraN
Th6ng tin, tii liQu

Vdo ....gid ....ngdy,. .. thring..... nim tai TrU sd Tirip c6ng ddn

huyQn;.

Da nhan cira 6ng (bd) ............ ......... ..(2).

SO CVnVpnfO chii5u ftoac gi6y to tuy thdn), ngdy c5p, noi c6p

Dia chi
C6c thdng tin, tdi 1i9u sau:

I
2

3

(Ghi rd tAn, s6 trang, tinh trqng cila th6ng tin, tdi li€u, biing chilng (tdi li€u,

bdng chilng ld bcln phd tO hodc bdn sao c1ng chilmg)) ! . -
Gi6y bi6n nhin dugc lQp thanh 03 ban, giao cho ngudi cung cAp th6ng tin,

tdi li6u 0l ban./.

Nguli cung c6p
(Kit, ghird he t€n)

NGI/d NIIAN
(Kjt, ghi 16 hp tdn)

(1) Ho tAn cdn b
(2) Ngudi khiiiu
khi€u nqi (t6cAo

Q, c6ng chuc nhQn th6ng tin, tdi li\u, bing ch*ng.
nqi 06 cdo, ki6n nshi, phdn dnh); ngtci c6 HAn quan din vq viQc

, kiiln nghi, Phdn dnh).



urAu s6 or
(Kdm theo Quy trinh ti6p c6ng ddn tqi

Tru so Ii€p c6ng ddn huy€n Chdu Thdnh)

s6 rrfp coxc oAN

Hudmg xri lf

Theo
d0i
t5t
qu6
gini

quyt!t

Ghi
chri

STT
Ngnv
ti6p

H9 t0n -
Dia chi

c6ng dAn

o

chi6u cua

N6i
dung
vg

vr9c

Co
quan

.If,
gifri

quy5t rhq
ly de
gi6i

quytit

Tri l4i
ilon vi
hurlng

dAn

Chuytn
don il6n
c0 quan,
t6 chric
iton yi

c6 thim
Iquyen

I 2 3 4 J 6 7 8 9 10 11 12

Ghi chri:

(1) Sii thri ts.

(2) Ngdy ti6p.

1il ue ten, dfa chi.

. ., (1) gl,qID^{O chi6u cta c6ng dAn (n6u c6ng d6n kh6ng c6 CMND/CCCD/H6
chi€u thi ghi cric thdng tin theo giSy td tuy than)

(5) T6m tit n6i dung vu viQc.

(6) Phan loai don cta c6ng dan (khi6u nai, t5 crio, kitin nghi, phan 6nh), s5
c6ng d6n c6 tlon cirng mQt nQi dung.

(7) chi rd ccr quan, t6 chric, <ton vi tl6 gi6i quyi5t ntit thim quy6n.
(8) D6nh d6u (x) n6u thuQc thAm quydn gi6i quyiit.

(9) Ghi rO hudng dAn c6ng d6n tliSn co quan, t6 chuc, d<yn vi niro, s6 vdn ban
huong ddn.

(10) Ghi 16 t6n co quan, t6 chric, cton vi c6 tharn quy6n thu lf gini quyiSt, s6
vin birl chuy6n dun.

- .(t t) Ngudi ti6p dan Chi ch6p, theo d6i quri trinh, kr5t quri gidi quy6t don cta
c6ng dAn.

PhAn
Io4i

tltrn/s6
nguoi
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