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S6: 35 /2022/QD-UBND Toy Ninh, ngay 3J thong 10 nam 2022 

QUYET DINH 
Ban hanh Quy the hog dOng ctia He thifing thong tin 

giai quyet thii tuc hanh chinh tinh Tay Ninh 

trY.  BAN NHAN DAN TINH TAY NINH 

Can cer LuOt To cherc chinh quyen dia phtrang ngay 19 timing 6 nam 2015; 

. Can cer LuOt sera den, bo sung mot so (lieu ctha Ludt TO cherc 	phi' va Lual .••• 
TO cherc chinh quyen dia phirang ngay 22 thong 11 nam 2019; 

Can cer Lugt Giao dich dien ter ngay 29 thong 11 nam 2005; 

Can cif. LuOt Cong nghe thong tin ngay 29 thcing 6 nam 2006; 

Can cer Ludt An town thong tin mgng ngay 19 thaiig 11 nam 2015; 

Can cir Lugt An ninh /wing ngay 12 thong 6 /tam 2018; 

Can cer Nghi dinh so 20/2008/ND-CP ngay 14 tiding 02 nam 2008 ctha Chinh 
phi ve tiep nhan, xe ly phan oth, kiln nghi ctha ca nhan, to chic ve quy dinh hanh 
chinh; 

Can cer Nghi dinh so 63/2010/ND-CP ngity 08 thong 6 nam 2010 cita Chinh 
phis ve kiem soot thi tuc hanh chinh; 

Can cer Nghi dinh so 92/2017/ND-CP ngay 07 thong 8 flair 2017 ctha Chinh 
phis sera doi, bO sung mot so clieu ctha cac nght dinh lien quan den kiem soar thth tic 
hanh chinh; 

Can cer Nghi dinh so 61/2018/ND-CUP ngay 23 thong 4 nam 2018 ctha Chinh 
phi ve thyc hien ca chi mot cera, mot cira lien thong trong giai guy& thth tuc hanh 
chinh; 

Can cit. Nghi dinh so 130/2018/ND-CP ngay 27 (hang 9 nam 2018 clic" Chinh 
phi quy dinh chi tilt thi hanh Ludt Giao dich dien ter ve' chic ky so va dich vu chirng 
thyr chid. kji sec 

Can cer Nghi dinh se,  45/2020/ND-CP ngay 08 thcing 4 nam 2020 cita Chinh 
phth ve thyc hien Chi' tuc hanh chinh tren moi trudrng dien ti', 
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Can cit.  Nghi Binh so 47/2020/ND-CP ngay 09 thang 4 nom 2020 cia 
Chinh phi quy Binh quan 13i, kit nai va chia se du lieu so cia ca quan nha nuac; 

Can cif Nghi Binh sa 107/2021/1VD-CP ngay 06 (hang 12 nom 2021 cia 
Chinh phi sera doi, bd sung mot sa dieu cia Nghi Binh sa 61/2018/ND-CP ngay 
23 thong 4 nom 2018 cia Chinh phi ve thyv hien ca chi mot dm, n201 sera lien 
thong trong giai quyit thin tic hanh chinh; 

Can cif Nghi Binh so 42/2022/ND-CP ngay 24 !hang 6 nom 2022 cia 
Chinh phi quy Binh ve viec cung cap thong tin va dich vy cong tryc tuyin cua 
ca quan nha nu& tren moi truing mcmg; 

Can cif Quyit Binh so 31/2021/QD-TTg ngay 11 thang 10 nom 2021 cia 
Thit tuang Chinh phi ban hanh Quy the quart 4)% van hanh, khai that Cang Dich 
vy ding quit gia; 

Can cit. Quyit Binh so 766/QD-TTg ngay 23 thang 6 Wm 2022 dia. Thi 
two.ng Chinh phi phe duyet BO Chi sa chi clgo, dieu hanh va danh gici chth luvrig 
phut vu ngutii dan, doanh nghiep trong thyv hien thet 41c hanh chinh, dich vy 
cong theo Choi gian thyr tren moi truthig dien tee; 

Can cer Thong to so 02/2017/TT-VPCP ngay 31 (hang 10 nom 2017 cita 
130 truing, Chit nhiem Van phong Chinh phi huang dan vi nghiep vy kiim soot 
thet tuc hanh chinh; 

Can cif Thong tu• so 32/2017/TT-BTTTT ngay 15 thang 11 nom 2017 ctra 
130 truing BO Thong tin va Truyen thong quy Binh vi viec cung cap dich vy cong 
tryc tuyen, va boo dam kha nang truy cap thuein lien doi vii trang thong tin dien 
tic hoc cong thong tin dien ter ceta ca quan nha nurj•c; 

Can cit.  Thong tu. sa 01/2018/TT-VPCP ngay 23 thing 11 nom 2018 cia 
130 truing, Chit nhiem Van phong Chinh phet hirorng den thi hanh m.61 sa quy 
Binh cia Nghi Binh so 61/2018/ND-CP ngay 23 thang 4 nom 2018 cia Chinh 
phis ve thyr hien ca chi mot cera, mot ctiv lien thong trong giai quyit thit tyc 
hanh chinh; 

Can cit.  Thong tu. sa 22/2019/TT-BTTTT ngay 31 thang 12 nom 2019 
cita 130 truing .B:) Thong tin via Truyin thOng quy Binh ve.  lieu chi chtic Wing, 
tinh nang 107 thuOtcua Cong dich vy ding va He thong thong tin mot ceta dien ter 
cap bO, cep tinh; 

Theo de nghl cira Giam elac SO. Thong tin va Truydn thong tai Tv trinh sa 
1 605/TTr-STTTT ngay 24 thong 10 nom 2022. 
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QUYET DINH: 

Ditu 1. Ban hanh kern theo Quyet dinh nay Quy the hog &Ong dm He 
thong thong tin giai quyet thu tpc hanh chinh tinh Tay Ninh. 

Ditu 2. Quyet dinh nay c6 hieu hrc thi hanh ke tir ngayOg thang' Ai nam 
2022, shay the Quyet dinh se 33/2019/QD-U13ND ngay 21 thing 8 nam 2019 
cua Uy ban nhan dan tinh ban hanh Quy the hog dOng Cong dich vu cong tn,rc 

tuyen, He thong thong tin met cUa dien tir va Ctzong hanh chinh cong tren dia ban 

tinh Tay Ninh, bai be Quyet dinh se 800/QD-UBND ngay 04 thin* 4 nam 2019 
cua Uy ban nhan dan tinh ban hanh Quy dinh ye to cbirc dinh gia giai guy& thin 
tic hanh chinh theo 	cite mot cUa, met dm lien thong tren dia ban tinh Tay 

Ninh. 

Diu 3. Chanh Van phong UBND tinh; Thu tnrong cac so., ban, nganh 
tinh; Chu tich Uy ban nhan dan cac huyen, thanh phe; Chu tich Uy ban nhan dan 
cac xa, phtro.ng, thi triin va cac to chirc, ca nhan c6 lien quan chiu trach nhiem • ... 
thi hanh Quyet dinh nay./. 

iihme 1,7 
- Van phOng Chinh 
- BO Thong tin va Truyen thong; 
- Vu Phap ch6 - BO Th6ng tin va Truy& thong; 
- Cuc kiern tra van ban QPPL — BTP; 
- Doan Dai Neu Quoc hOi tinh; 
- Tu, I-IDND tinh; 
- Cl', cac Pc-I' UBND tinh; 
- Nhir Dial) 3; 
- SO. 	phap; 
- Trung tam Cong bao -Tin hoc tinh; 
- Liru: VT, VP UI3ND tinh. 
NI IMLINII q 



UY BAN NHAN DAN 
TINA TAY NINH 

LONG HOA XA HOI CIIU NGII/A VItT NAM 

Di)c 10p - Ti do - 11#nh phtic 

QUY CHE 
Ho#t doting cua He thong thong tin 

iai quyet thti tuc hanh chinh tinh Tay Ninh 

oEt dinh so 35/2022VD-UBND ngaySIthang 10 nom 
2022 cUa Uy ban nhein dan tinh Tay Ninh) 

Chuang I 

QUY DINH CHUNG 

Di'eu 1. Phvm vi ditu chinh va d6i tuvng ap dung 

1. Pham vi dieu chinh 

Quy the nay quy dinh ve hoot Ong dm H'e thong thong tin giai quyet thu tuc 
hanh chinh tinh Tay Ninh. 

2. Doi tucmg ap dung 

, a) Cac so., ban, nganh tinh; US,  ban nhan clan cap huyen, US,  ban nhan clan 
cap xa (sau day viet tat la UBND); cac Co quan Trung ming &ITN 16 chirc theohe 
thong nganh d9c ten dia ban tinh Tay Ninh c6 thu tuc himh chinh (sau day viet 
tat la TTHC) thuc hien,* Trung tam Phvc hanh chinh ding tinh; BO phan Tiep 
nhan va Tra ket qua cap huyen, cap xa (sau day g0i chung la ca quan thuc hien 
TTHC). 

b) Trung tam Phuc vu hanh chinh cong tinh; 130 phan 	nhan va Tra ket 
qua cap huyen, cap )(a (sau day g9i chung la 130 phan MOt dm). 

c) Doanh nghiep cung irng dich vu buu chinh Ong ich; doanh nghiep ducyc 
thud tham gia thuc hien mot hoac mot so cong clop trong qua trinh giai quyet 
'I'TIIC theo quy dinh cua phap lust. 

d) Can NI, Ong chirc, vien chirc cua Ckie co quan c6 tham quyen quy dinh tai 
diem a, diem b, diem c khoan 2 Dieu nay true tiep tham gia vao qua trinh giai 
quyet TTHC. 

d) Cac co quan, don vi, to chirc, ca nhan nQp TTHC qua He thong thong tin 
giai quyet TTHC tinh Tay Ninh. 

Di&i 2. Giai thich tar nga 
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1. He thong thong tin giai quyet T1TIC tinh Tay Nit& la he thong dugc tao 
thanh ten co.  so.  Ceng Dich vu ding true tuyen va H `thong thong tin'met ctra 
dien tir tinh Tay Ninh, trong do:  

' 
- Cong Dich vu ding truc tuyen tinh Tay Ninh la di.Em ,ray &apthong nhAt 

cua tinh de cung cap cac dick vu cong truc tuyen 	cac se, ban, nganh; Uy ban 
nhan dan cap huyen va Uy ban nhan dan cap xd. Dia chi truy cap: 
https://dichvucong.tayninh.gov.vn. 

- He thong thong tin met cir' a dien tir tinh Tay Ninh la he thong thong tin nei 
be co chirc nang he trq viec tiep nhan, giai quyet, theo dOi tinh hinh tiep than, luu 
till he sa, ket qua gidi quy& TTHC dien tir cita cac ca quan, dan vi true thuOc. 
Dia chi truy cap: https://motcua.tayninh.gov.vn. Viec cong be cac thong tin lien 
quan den qua trinh giai quyet TTHC, dich vu cong truc tuyen cua cac ca quan, 
dan vi, dia phuang tren dia ban tinh duce thong nhat lAy se lieu tir Cong Dich vu 
cong quoc gia. 

2. Dich vu cong 'Arc tuyen loan trinh: la dich vu bao dam cung cap toan be 
thong tin ye TTHC viec thvc,hien va giai quyet ram deu dugc time hien ten 
mei truing mang. Viec tra ket qud dugc thvc hien truc tuyen hoc qua dich vu 
buu chinh cong ich. 

3. Dich vu cong truc tuyen met phAn:,  dich vu cong truc tuyen khong bao 
dam cac diou kien quy dinh Lai khodn 2 Dieu nay. 

Dieu 3. Nguyen tic hoat ding cilia He thong thong tin giai quyet 
TTHC cua tinh 

1. Bd.° dam cac nguyen tic thuc hien 'MEC tren mei tnxong dien tir thco quy 
dinh tai Dieu 4 Nghi dinh se 45/2020/ND-CP ngay 08 thang 4 nam 2020 oda 
Chinh pha ye thvc hien TTHC tren mei truing dien ter. 

2. Viec quan 1St, van hanh, khai thac, sir dung He thong thong tin giai quy6t 
TTHC tinh Tay Ninh phai tuan thit theo cac quy dinh cua phap luai ve cong 
nghe thong tin, tiep can thong tin, an toan thong tin, giao dich dien ter, bdo ve bi 
mat nha nuac va cac quy dinh khac có lien quan cua phap luat dam bao cho viec 
thkxc hien T'I'HC tren mei tnr?mg dien tir dugc thong suet, tiet kiem, an toan, 
hi'eu qud. 

3. NOi dung thong tin dugc cung cap tren He thong thong tin gidi quyet 
TTIIC tinh My Ninh phdi chinh xac, re rang, cap nhat lien tuc theo quy dinh; cac 
trizorig thong tin dirge thiet ke theo mau dm be TTHC quy dinh, ding th6i nhang 
truing thong tin có du ca so du lieu se dugc dien to deng vao cac bieu mAu lien 
quan. 

4. He thong thong tin gidi quy& TTHC tinh Tay Ninh dupe kest noi, tich hop, 
chia se dir lieu voi he thong quan 15/ van ban de xir V/ he sa ten mei twang mang; 
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k6t not veri Cong Dich vu cong Quec gia va He thong quan 1$,  cac ca se/ dt lieu 
chuyen nganh do cac be, nganh Trung uong trier' khai den cac co quan, don vi 
trong tinh va cac he thong thong tin dugc phep ket not theo quy dinh cua phap 

5. Viec tiep nhan, giai quy& TTHC ten He thong th6ng tin giai quy& TTHC 
tinh Tay Ninh dugc thuc hien hgp phap, hogp ly, khoa hoc, bao dam six binh ding, 
khach quan; dam bao an town thong tin WI c6 ,su phei fig') chat the gia cite ea 
quan có tham quyen trong qua trinh giai quyet cong viec. Qua trinh giai guy& 
TTHC dugc cong khai tren Cling dich vu cong Quec gia va Fre thong thong tin 
giai quy& ITHc tinh Tay Ninh. 

6. Cac co quan, don vi, to chirc, ca nhan ce lien quan thuc hien dAy du cac 
quy dinh cua phap luSt hien hanh ve quyen hen, trach nhiem, nghia vu trong qua 
trinh van hanh, quan 13",, khai tilde sir dung He thong thong tin giai quyet 'MEC 
tinh Tay Ninh. 

Dieu 4. Ding nhap tren He thiing thong tin giai quyet TTHC tinh Tay 
Ninh 

1. Ten tai khoan can be, cong chirc, vien chirc, ngtrei lao &Ong, to chirc, ca 
nhan sir dung tai khoan da dariglqi thanh cong tren Cong dich vu cong quoc gia. 
Viec clang nhap, quan ly tai khan cua to chirc, ca nhan thuc hien theo quy dinh 
tai Dieu 11 va Dieu 13 Quyet dinh se 31/2021/QD-TTg ngay 11 thing 10 nam 
2021 Gila Thu tirong Chinh phil ban hanh Quy ch6 quan V/, van hanh, khai thac 
Cong Dich vu cong qu6c gia va quy dinhve aac thkrc vii danh tinh dien tir dm 130 
Cong an. 

2. Can be, ding chirc, vien chirc, ngtroi lao Ong, to chirc va ca nhan sir dung 
tai khoan dich vu cong quoc gia clang 1(5/ thanh cong iron Ung dung di deng 'fay 
Ninh Smart de ding nhap vao He thong thong tin giai quyet TTITC tinh Tay Ninh 
bang each sir dung chirc rang quet ma QR tren Ung dung. 

Dieu 5. Nheng hanh vi hi nghiem cam khi tham gia He thiing thong tin 
giai quytt TTHC tinh Tay Ninh 

L Nhfing hanh vi bi nghiem cam khi tham gia He thong thong tin giai quyet 
TTHC cUa tinh thuc hien theo quy dinh tai Dieu 12 Lust Cong nghe thong tin nam 
2006 va Dieu 9 Lust Giao dich dien tir nam 2005. 

2. Cac hanh vi vi pham khac theo quy dinh cua phap luSt. 

Chuang II 

HOAT DQNG CiJA HE THONG 

THONG TIN GIAI QUYET TTHC TINH TAY NINH 
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Dieu 6. Thong tin cung cap teen He thong thong tin gidi quyet TTHC 
tinh Tay Ninh 

1. Thong tin ye dich vu ding va co quan cung cAp dich vu 

a) Danh muc TTHC, dich vu cong trkrc tuyen theo 02 mire d0: dich vu cong 
true tuyen toan trinh va dich vu cong true tuyen mot phan dugc quy dinh tai Ichoin 
1 Dieu 11 Nghi dinh 42/2022/ND-CP ngay 24 thing 6 nam 2022 dm Chinh phu 
quy dinh ve viec cung cAp thong tin va dich vu cong true tuyen cua ca quan nha 
nuac tren m6i truing mpg. Danh muc dich vu cong true tuyen phai dam bao theo 
quy dinh tai Dieu 12 Nghi. dinh 42/2022/ND-CP. 

b) Danh flux co quan, don vi thkrc hien rnic, cung cap dich vu cong trkrc 
tuyen gam: Cap tinh, cAp huy'n, cap xa. 

2. Cung cAp thong tin ve tinh hinh, ket qua giai quyet TTIIC tai cac don vi 
dau mei giai quy& TTFIC cac dip tren dia ban tinh. 

3. Thanh tan true tuyen phi, 1" phi va nghia vu tai chinh. 

4. Thong tin tiep nhan, giai quy& phan anh kien nghi trong thuc hien TTIIC, 
dich vu cong true tuyen cita co quan, to chirc, ca nhan co tham quyen. 

5. Thong tin ve danh gia viec giai quyet TTHC, cung cAp dich vu cong trkrc 
tuyen; khao sat skr hai long dm co quan, to chirc, ca nhan thvc hien Talc, dich 
vu ding true tuyen. 

6. Cac thong tin khac c6 lien quan den cong tic cai each hinh chinh va giai 
quy& "1"1'HC cua cac co quan Trung trong va dia phuong. 

7. Cung cAp kho du lieu Ket qua giai quy& 	cho t6 chirc, ca nhan dugc 
luu trig tai He th6ng thong tin giai quy& `TTHC tinh Tay Ninh de phuc vu viec tich 
hgp, chia se, tra ciru thong tin, di r lieu, sir dung do thuc hien cac TTHC khac theo 
quy dinh cua phap luat. 

8. Cung cAp throng day nong phan anh, kien righi ve kiem sok TTIIC. 

9. Cung cAp so dien thoai dm 136 phan M6t cira. 

Ditu 7. Thiri hpit cung cap, xii• 1$7 thong tin 

1. D6ivai thong tin quy dinh tai khoan 1 Dieu 6 dm Quy the nay 

Trong th&i Ilan 05 (nam) ngay lam viec ke tix ngay nhan dugc Quyect dinh 
cong b6 (mai, sira dOi, 1)6 sung, bal. 136) danh muc cung cap dich vu cong trkrc 
tuyen cua co quan co tharn quyen, co quan thkrc hien TTHC c6 trach nhiem cap 
nhast cac thong tin, phan quyen khai thac sir dung dam bao trinh tir thkrc hien cila 
tixng TTHC len thong thong tin giai quyet TTHC tinh Tay Ninh theo quy dinh. 

2. DOi vai thong tin quy dinh tai khoan 2, 3, 4, 5, 6 Dieu 6 dm Quy the nay 
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dugc cap nhat thuong xuyen ten He thong thong tin giai quy& TTHC tinh Tay 
Ninh. 

Ditu 8. Ltra ch9n, cung cap dich v9 cong trirc tuytn 

1. Cac ca quan thuc hien TTHC co trach nhiem ra soat,,danh gia six 	hqp 
cua TTHC va cac quy dinh co lien quan den TTHC 	trien khai dich vu cong 
true tuyen giri Van phong UBND tinh xem xet, tham dinh, trinh Chu tich UBND 
tinh phe duyet, trien khai to chirc thuc hien cac dich vu Ong truce tuyen ton He 
thong thong tin giai guy& TTHC tinh Tay Ninh theo 02 mire de nhu sau: 

a) Dich vu ding true tuyen town trinh. 

b) Dich vu cong trArc tuyen met phAn. 

2. Te chtre xay dung va thirc hien giai phap bao dam phtrang thirc thirc hien 
TTHC tren mei truarng dien tic theo dung quy dinh tai Dieu 23 Nghi dinh so 
45/2020/ND-CP; Thong to so 02/2017/TT-VPCP ngay 31 thang 10 nam 20.17 caa 
BO trtromg, Chu nhiem Van phong Chinh phu huierng dan ve nghiep vg kiern sok 
'1"FI-IC va Thong tir se 01/2018/TT-VPCP ngay 23 thang 11 nam 2018 cila 130 
truang, Chu nhiem Van phong Chinh pha huerng dan thi hanh met se quy dinh 
cua Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cila Chinh 
thuc hien ca the mot cira, met dm lien thong trong giai quy& mic. 

Ditu 9. NOp ho so dien tir thirc hi0 TTHC 

, 1. Tt) chirc, nhan sir dung tai khoan dich v9 cong quec gia clang nhap vao 
Cong dich vu cong quoc gia, IIc thong thong tin giai quyet Talc tinh Tay Ninh, 
irng dung Tay Ninh Smart va mang xa hei do co. quan nha nuac cho phep cung 
cap dich cong trtrc tuyen theo quy dinh cua phap luat de Op he sa dich v9 
cong ft-km tuyen, dien day dit cac thong tin theo quy dinh cua TTI-IC vao mau dan, 
to khai thanh phAn he sa theo yeu cAu cua timg TTFIC dugc ch9p hoac quet (scan) 
tir ban chinh hoac thirc hien 14 se vao mau dan, to khai, gitly to, tai lieu dien tic 
(lieu ce you cAu ky se) theo quy dinh tai Dieu 9 Nghi dinh se 45/2020/ND-CP. 

2. Viec sira cf6i, b6 sung thong tin he sa dien thuc hien "1"1'HC dugc 
thuc hien thco quy dinh tai Dieu 12 Nghi dinh se 45/2020/ND-CP va diem c khoan 
4 Dieu 5. 

Dieu 10. Ti4 nt4n, giai quytt 	TTHC 

1. Ti6p nhan ho sa TTHC 

a) Doi voi he sa tiep nhan tnrc tuyen theo khoan 1 Dieu 9: Can be, cong 
chirc, vien chirc va doanh nghiep dugc thue tham gia thirc hien mot ho4c met so 
cong down trong qua trinh giai quyet TTI-1C theo quy dinh cua phap luat. 

- Uu lien xir 13% ho sa dugc tiep then trkrc tuy6n truac so vai ho sa dugc 
tiep nhan true tiep va tiep nhan qua dich vg buu chinh cong ich. 
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- Kiem tra tinh chinh xac cua thong tin tai mk don, to khai thong qua viec 
khai tilde thong tin, du lieu tai cac N thong thong tin, co so. di lieu da san sang 
ket noi, chia se thong tin cho He thong thong tin giai quyet 171-IC tinh My Ninh. 

- Thuc hien tiep nhan hoac tir chei tiep nhan he so true tuyen cua ngu6i sir 
dung trong thoi gian ffii da khong qua 08 gib.  lam viec ke tir thoi s  diem nguai sir 
dung nep he so trkrc tuyen thanh ding. Trong tn.reing,hop nep he so true tuyOn 
ngoai gia• lam viec thi thoi diem 	tinh th6i gian tiep nhan 116 so khong dugc 
qua Olgio ke tir gib lam viec ke tiep. 

- Viec tiep nhan TTHC thkrc hien thco quy Binh tai khoan 3, 4, 5 Dieu 11 
Nghi dinh so 45/2020/ND-CP, khoan 2 Dieu 17 Nghi dinh se 61/2018/ND-CP 
ngay 23 thang 4 nam 2018 oh Chinh phu ve thkrc hien co the met cira, met cua 
lien thong trong giai quyet 

- Truong hqp he so chua day du, chinh xac ho4c khong thuec thAm guy& 
giai quyet thco quy dinh, can be, ding chirc, vien chirc tiep nhan phai c6 thong 
bac), neu re neidung, 1Sf do va Inrang dan cu the, day du met lan de to chirc, ca 
nhan be sung day da, chinh xac hoac giri dung den co quan c6 tham quyen. 

- Viec thong bao dugc thkrc hien thong qua chirc nang giri thu dien tir, giri 
tin nhan SMS, tren irng dung My Ninh Smart, Cong hanh chinh cong tinh Tay 
Ninh tren m4ng xa hei tOi to chirc, ca nhan nep Tux. 

- Thong tin ma se he so dugc phat sinh thco quy dinh tai Dieu 17 Nghi dinh 
so 61/2018/NI)-CP dugc giri qua tin nhan SMS, hop thu dien tir, img dung di deng 
Tay Ninh Smart, Ceng hanh chinh cong tinh Tay Ninh ton mang xa 

b) Doi voi he so tiep nhan true tiep: Can be, cong chirc, vien chirc, ngutri lao 
Ong tiep nhan he so tai Trung tam Phuc vu hanh chinh cong tinh hoac Be phan 
Met cua huang dan, ht; trg to chirc, ca nhan clang 14, clang nhap tai khoan, 
chuan bi va nep he so dien tir thco quy dinh tai Dieu 4 va nep he so dien tir thco 
quy dinh tai diem a khoan 1 Dieu 10 Quy the nay. Throng hqp to chirc, ca nhan 
kheng c6 nhu cau nepho so dien tir thi can be, cong chirc, vien chirc, nguad lao 
Ong tiep nhan he so tai 13'e phan Met cua thkrc hien tiep nhan theo quy dinh tai 
khoan 1 Dieu 17 Nghi dinh se 61/2018/ND-CP va thkrc hien nhiem vu se Ma he 
so thco quy dinh tai khoan 11 Dieu 1 Nghi dinh so 107/2021/ND-CP ngay 06 
thang 12 nam 2021 dm Chinh phit sua dot, be sung met se dieu cua Nghi dinh so 
61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phi' v6 thkrc hien co the 
mot cua, met cua lion thong trong giai quyet TTHC. 

c) Doi volt he so tiep nhan thong qua (Lich vu buu chinh cong ich 

Do anh nghi'ep cung Ung,clich vu buu chinh ding ich tiep nhan he so TT H C 
theo quy dinh tai Dieu 6 Quyet dinh 45/2016/QD-TTg va ban giao ho so TTHC 
theo quy dinh tai Dieu 7 Quyet dinh 45/2016/QD-TTg. 
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d) Can be, cong chirc, vien chirc va doanh nghiep dopy thue tham gia thgc 
hien met hoac met so cong down trong qua trinh giai quyet TTHC thuc hien buck 
tiep thco tai diem b khoan 1 Dieu nay. 

e) Thong tin ma so he so &roc phat sinh theo quy dinh tai Dieu 17 Nghi dinh 
so 61/2018/ND-CP dtrac gill. qua tin nhAn SMS, hep thu dien dr, img dung di Ong 
Tay Ninh Smart, Cong hanh chinh cong tinh Tay Ninh tren mang xa hei zalo. 

2. SO hoa, chuyen he so dien tir va giai quy& he so TTHC 

Ngay sau khi tiep nhan he so TTHC theo quy dinh tai khoan 1 Dieu nay, can 
be, cong chic, vien chirc va doanh nghiep duac thue tham gia thuc hien met hoac 
met so ding down trong qua trinh giai quy& TTHC tiep nhan tai Be phan Met dm 
chuyen ho sa den co quan c6 tham quyen giai guy& nhu sau: 

a) QuOt (scan), kST so, luu tit he so dien tir, nhap y kien xir 13% (neu co) vac) 
Ile thong th8ng tin giai quyet TTIIC tinh Tay Ninh va luan chuyen ho so thco quy 
trinh dien tir quy dinh. 

b) Ca quan co tham quyen giai quyStefTHC thuc hien thco quy dinh tai Dieu 
19 Nghi dinh 61/2018/ND-CP va khoan 2 Dieu 11 Nghi dinh 107/202 UND-CP. 

c),Ket qua dm cac bulk trong qua trinh giai quy& TTIIC phai &Rye h6a, 
trinh cap c6 tham quyen ky so thco quy dinh va luu tit vao kho quail 1/ dir lieu 
dien tir dm to chirc, ca nhan tai He thong thOng tin giai quyet TTHC tinh Tay 
Ninh." 

Dieu 11. Thanh town trtrc tuyen nghia vu tai chinh giai quyet TTHC 

TO chirc, ca nhan thanh toan phi, le phi, thu6 va cac nghia vu tai chinh khac 
(neu co) trong giai quy& ho sa dich vu cong true tuyen thuc hien thco Dieu 13 
Nghi dinh so 45/2020/ND-CP va quy dinh ve thanh toan true tuyen tren COng 
Dich vu cong quoc gia thco Chuong V cna Quyet dinh so 31/2021/QD-TTg. 

Ditu 12. Tra ciru tinh trung 	TTHC 

1. He thOng tra cfru tinh tang he so TTHC cna tinh bao gem: 

a) He thOng thong tin giai quyet yrHC tinh Tay Ninh qua ma ho SO YU iC. 

b) Ma QR ducic cung cap cho tirng ht) so TTHC. 

c) ffng dung di dOng Tay Ninh Smart. 

d) True tiep tai Be phan Met cfra. 

d) COng hanh chinh cong tinh Tay Ninh teen mpg xa hOi. 

2. Ts chirc, ca nhan c6 the tra ciru tinh trang xir 15,  he so thuc hien TTIIC 
thong qua chile nang tra el:Yu true tuyen tren COng Dich vu cong quOc gia va thuc 
hien theo huiarng can dm he thOng. 

1-)iu 13. Tra ho so', litt qua giai quytt TTHC 



8 

1. Ket qua giai quyet TTHC giai tra cho t6 chirc, ca nhan thco quy dinh tai 
khoan 1, 2, 3, 4 Dieu 20 oh Nghi dinh s6 61/2018/ND-CP va khan 10 Dieu 1 
cua Nghi dinh se 107/2021/ND-CP. 

2. Ket qua giai quy& TTHC ban dien ter thisc hien theo quy dinh tai Dieu 14 
Nghi dinh se 45/2020/ND-CP. 

3. He so' "TTHC sau khi dugc tra ket qua cho t6 chirc, ca nhan thi Be phan 
Met cira phai thisc hien viec ket thtic he so tren IIe thong thong tin met cira dien 
tut 

Ditu 14. Kho quan 15T dile lieu di'n tir cda to chuc, ea nhiin tai He thong 
th8ng tin giai quytt TTHC tinh Tay Ninh 

1. Te chirc, ca nhan co tai khoan da dang lq de thuc hien TTHC ten mei 
trtremg dien dugc cung cap met Kho quan 1)",  du lieu dien ter cua to chuc, ca 
nhan tai He thong thong tin giai quy& `ITHC tinh Tay Ninh va ket noi, chic se du 
lieu voi Cong dich vu ding quec gia, cac he thong quanb't chuyen nganh thco quy 
dinh. 

2. Cac to chirc, ca nhan chiu trach nhiem bao quan tai khoan, mat khAu dang 
nhap tai He thong thong tin giai quyet TTHC tinh Tay Ninh de khai that sir dung 
du lieu dien tir dugc luu gift tren Kho quan ly du lieu dien tir cua to chirc, ca nhan 
thco quy dinh tai Dieu 16 Nghi dinh se 45/2020/ND-CP va quy dinh cua phap 101 
hien hanh. 

Ditu 15. Lull trir ho so' TTHC dien 

1. Thai han luu trir he so 	dien ter theo thei han quy dinh tai Luat Luu 
va cac luat chuyen ngimh. 

2. Dei voi cac he so., giAy to dugc se hea nhtmg khong thuec dr lieu dm cac 
co' s& du lieu quoc gia, co' se du lieu chuyen nganh, he thong thong tin dich vu 
tong oh be, nganh thi dugc luu tit dien ter tai Kho quan 1y du lieu dien to dm to 
chirc, ca nhan ten He thong thong tin giai quyet TTHC tinh. 

3. Viec to chirc luu tit he so TTFIC dien tix theo quy dinh cua phap 1114 ve 
hru tru dien 

Chuang III 

TO CHITC 	HItN 

Ditu 16. Trach 11hr* dm Van phong UBND tinh 

1. Quan tri He thong thong tin giai quy& TTHC tinh Tay Ninh. 

2. ThAm dinh, trinh Chu tich Uy ban nhan dan tinh ban hanh quy trinh nei 
be, quy trinh dien ter dei voi viec giai quyet TTHC cua cac nganh tren dia ban 
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tinh; Tham muu ban hanh danh muc thanh phan h8 so khong thtrc hien so Ilea 
TTHC. 

3. Chit tri xay chrng be cau hOi, tra led ve nhang van de thtremg gap trong qua 
trinh giai quy& cac TTHC va cling khai tren Cling Dich vu tong cua tinh va tich 
hop ten Cling Dich vu cling quec gia. 

4. Tiep nhan va tra led Si kien tren He thong thong tin tiep nhan, xir 1ST phan 
anh, kien nghi cua ca nhan, to chirc va clang tai cong khai ten Cling Dich vu ding 
quoc gia. 

, 5. Dinh gia, htrang dan cac co.  quan, don vi, dia pluming danh 	viec giai 
quyet rn-IC theo co.  the met dm., met dm lien thong, dich vu ding trtrc tuyen 
dam bao theo quy dinh cua Trung trang va Quyet dinh so 766/QD-`1"Fg ngay 
23/6/2022 cila Thu Wang Chinh phi]. phe duyet BO Chi s6 chi dao, dieu hanh va 
danh gia chat luting phtic vu ngtred dan, doanh nghiep trong thtrc hien TTHC, dich 
vu dog trtrc tuyen theo that gian thtrc tren m6i twang dien 

, 6. Himg thing, Van phong UBND tinh can s6 lieu tir Cling Dich vu ding 
qt.& gia de ding bo cong khai cac nOi dung dm BO Chi s6 chi dao, dieu hanh va 
danh gia chat luting phtic vu ngtrad dan, doanh nghiep trong th‘rc hien TTHC, dich 
vu cong theo then gian thtrc tren mei twang dien tir theo Quyet dinh so 766/QD-
TTg ngay 23 thing 6 nam 2022 cna Thu tuOng Chinh phu. Day la cac so lieu chinh 
tht're de danh gia cac co quan, don vi, dia phuong. 

Di&I 17. Trach nhiOn cua So.  Thong tin va Tru34n th8ng 

1. SO Thong tin va Truyen thong chu tri, phei hgp Van phemg UBND tinh, 
cac so., ban, nganh, UBND cap huyen va cac don vi ce lien quan trien khai thtre 
hien Quy the nay. 

2. Chiu trach nhiem quan ly chung ye mat ky thuat, an town, an ninh thong 
tin va cac he: thong dtrgc ket nei, chia se du lieu voi He thong thong tin giai quyot 
TTIIC tinh Tay Ninh. 

, 3. Thtrong xuyen ra sog, kiem tra, kip then phg hien va khic phtic nhang sir 
co do nguyen nhan ky thuat cila He thong thong tin giai quyet TTHC tinh Thy 
Ninh, duy tri he theng van hanh thong suet, lien tuc 24 giO tat ca cac ngay trong 
tuan; dam bao an town, bao mat thong tin thco quy dinh; thtic hien che de lull lit 
di; phang dur lieu; dam bao viec tich hgp, lien thong, ding be theo yeu cAu. 

4. Chu tri phei hop vii cac co quan thong dm, bao chi tang cuing truyen 
thong doi yen cac hoat ding ten He thong thong tin giai quyet rnic tinh Tay 
Ninh. 
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, 5. Lap &rang day ming he) trq ky thuat cho ngued sir dung; thuong xuyen 
tip nhan nhQng de xuat, g6p y trong qua trinh van hanh, sir dung He th8ng thong 
tin giai guy& TTHC tinh Tay Ninh. 

6.,T6ng hgp th8ng tin, S kien gOp 	cac don vi 	de xuAt hieu chinh, 
nang cap 14e thong th6ng tin giai quy& TTI-IC tinh Tay Ninh, b8 sung, sira,doi 
Quy cite nay de dam bao 	hqp 	cac quy dinh khac va dieu kien thuc to tai 
dia phuong. 

Dieu 18. Trach nhiem cuts co.  quan giai quyet TTHC 

1. Chit tri, ph6i hgp vai cac ca quan, don vi c6 lien quan cung cap 1THC, 
dich vu cong true tuyen ton He thong thong tin giai quyet TITIC tinh Tay Ninh 
theo Quy the nay; thuong xuyen ra soat, danh gia, nang cao hieu qua cung cap 
dich vu cong truc tuyen ten He thong thong tin giai quyet TTLIC tinh Tay Ninh. 

2. Quan triet, chi dao thong nhat viec sir dung He tilting thong tin giai guy& 
T,̀11 4C tinh Thy Ninh nham nang cao hieu luc, hieu qua quan nha nu& va cung 
cap dich vu cong thuan 19i nit& cho to chirc, ca nhan. 

3. Thong tin, tuyen truyen de to chirc, ca nhan bier ve He th6ng thong tin giai 
quy& TTIIC tinh Tay Ninh trong giai guy& 	dich vv ding truc tuyen thuc 
tham quyen giai quy6t ctia co quan, dia phuong minh. 

4. Thuemg xuyen theo doi kiem tra, giam sat tinh hinh xir 1St ho so tren 
thing thong tin giai quy& TTHC tinh Tay Ninh de kip thoi ph& hien va giai quyet 
cac van de vtrang mac, ten tai de dam bao thed gian giai quyet ho so cho to chirc, 
ca nhan. 

5. B6 tri nhan str phv trach citing nghe thong tin a kip thai thuc hien cap nhat 
thOng tin ngued dung vao tai khoan trong quy trinh xir ly khi c6 su thay doi nguOi 
dung. Nhan su cong nghe.thong tin dm UBNI) cap huyen chiu trach nhiem thuc 
hien cho ca cac phong chuyon mon, L113ND cap xa ten dia ban huyen. Khi co phat 
sink quy trinh TTIIC hoac khi c6 su thay d6i trong quy trinh "1-11IC thi nhan su 
Ong nghe thong tin dm so, nganh tinh chiu trach nhiem thuc hien clap nhat cho 
don vi minh. 

6. Thlreng xuyen thuc hien ra sok, tham muu UBNI) tinh ban hanh quy trinh 
not bo, quy trinh dien tir ai vOi viec giai quyet TTHC. Cap nhat quy trinh dien 
tir va cac thong tin lien quan cho tirng TTHC tren He thong thOng tin giai quyet 
TTHC tinh Tay Ninh cho ca cap tinh, cap huyen va cap xa ngay sau khi c6 Quyet 
dinh cong be,  I)anh muc TTHC thu8c tham quyen giai guy& cua nganh. 

7. D6i vai cac dich vv cong true tuyen cho phep to chirc, ca nhan nOp 116 so 
iron moi truong mang, co quan nha ntrik co trach nhiem thuc hien thco Quy dinh 
tai khoan 2 Dieu 11 Nghi dinh s6 42/2022/ND-CP. 
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8. Chiu trach nhiem tnrac UBND tinh ve so sai tech tiled gian xir 1S,  h6 so 
thin to voi viec luan chuyen xir 13",  h6 so ten He th6ng thOng tin giai quyet TT ic 
tinh Tay Ninh. 

9. Kip thai lien he vai nhan su phu trach Ong nghe thong tin dm don vi, don 
vi trier). khai hoac So Thong tin va Truyen th6ng de khac phpc, giai quyet cac so 
co, van a phat sinh. 

10. Thoc hien bao cao ve ket qua irng dung, kilo khan, \wing mac, ST kien 
gop y nang cap He thong thong tin giai quyet TTHC tinh Tay Ninh va cac y kien 
gop y can hieu chinh (neu co) giri ve SO Thong tin va Truyen thong tong hop, bao 
Ca() UBND tinh. 

Di&I 19. Trach nhiem ciita to chirc, ca nhan khi sir dung dich vu tren He 
thong thong tin giai quytt TTHC tinh Tay Ninh 

1. Chiu trach nhiem truck phap luat ve nhang thong tin dtroc khai bao trong 
viec dang ky tai khoan ten He thong thong tin giai quyet TTHC tinh Tay Ninh, 
chi sir dung He thong thong tin giai quyet TTHC tinh Tay Ninh cho cac muc 
dich hop phap va phai chiu trach nhiem ve m9i hoat dOng &roc thoc hien bang tai 
khoan cua minh. 

2. Quan 13"/ tai khoan, gift bi mat thong tin tai khoan, mat khatt cua minh, 
truerng hop bi mat, bi danh cap hoac phat hien co ngued sir dung trai phep tai 
khoan cua minh, phai thong bao kip thed cho co quan quart ly WI van hanh He 
thong thong tin giai quy& TTHC tinh Tay Ninh. 

3. Chiu trach nhiem d6i vai tat ca cac not dung do to chirc, Ca nhan giri, clang 
cung cap khi thoc hien TTHC, dich vu ding va cac tien ich khac ten ITO thong 

thong tin giai quy& TTHC tinh Tay Ninh va phai CO trach nhiem dei vai cac ben 
CO lien quan khac. 

4. 'I'hirc hien cac yeu cau cila co quan cung cho dich vu Ong troc tuyen va 
nOp phi, le phi (nett co) theo quy dinh cua phap luat doi v6i tirng loci TTHC, dich 
vu cong true tuyen. 

5. Cho phep He thong thong tin giai guy& Tnic tinh Tay Ninh chia se thong 
tin da clang 14 ten He thong thOng tin giai quy& TTIIC tinh Tay Ninh de thoc 
hien cac dich vu lien quan theo yeu cau cua to chirc, ca nhan hoac theo quy dinh 
cua phap luat. 

Ditu 20. Trach nhiem cua doanh nghie:p cung cap dich 	chinh 

Ong ich 

1. Doanh nghiep cung Ong dich vu buu chinh cong ich c6 trach nhiem be tri 
ngt.r6i lam viec tai 130 phan Met,eira dap irng yeu cau thoc hien nhiem vu khi &roc 
giao dam nhan mOt hoac mOt so ding viec trong qua trinh twang dan, tiep nhan, 
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se He he so, tra ket qua giai quy& TTHC theo quy dinh phap 101 Trong qua 
trinh thirc hien nhiem vu tai BO phap Met dm, can b0, nhan vien cua doanh nghiep 
cung irng dich vu buu chinh ding Ich phai tuan thit va thuc hien day du trach 
nhiem, cac nOi dung cong viec thuec pham vi throe giao theo quy dinh tai Nghi 
dinh 107/2021/ND-CP. 

2. Phei hop,vai cac co quan, nguei c6 thA.m quy6sn giai quyet 1"111C de bei 
dung va tap huan cho nhan vien buu chinh ve quy trinh nghiep vu c6 lien quan 
den viec tiep nh4n, tra ho so, ket qua giai quyet TTHC; thu phi, le phi giai quyet 
TTHC (neu co), gia ctrac dich vu chuyen phat he so va ket qua giai quy& TTI IC 
qua dich vu buu chinh cong Ich. 

3. Tuyen truyen rOng rai den to chin, ca nhan ve viec tiep nh4n he so, tra ket 
qua giai quytt TTHC qua dich vu buu chinh ding Ich. 

4. Doi mai each thirc, le lei lam viec, tang cueing nang luc de dap irng yeu 
eau nhiem vv. 

5. Kip thed xir ly nhang vAn de phat sinh trong qua trinh thuc hien tie') nhan, 
tra ket qua giai quyat ernic qua dich vu buu chinh cong Ich thuec pham vi trach 
nhiem cua minh. 

Di&it 21. Ditu khoan thi hanh 

1. Cac van ban quy pham phap lulat dan chieu Be dp dung tai Quy the nay 
ducyc situ dei, be sung hoc thay the Wang van ban mai thi dp dung cac van ban 
sua dei be sung hoc thay the. 

2. Trong qua trinh thuc hien, neu kilo khan vuong mile Be nghi cac co quan, 
don vi co lien quan phan anh ve Si Thong tin va Truyen thong de tong hop tham 
muu, de xuAt UBND tinh xem xet, quyet 
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